Sewer Cleaning Policy Policy S (8)

TOWN OF BIGGAR
SASKATCHEWAN

SEWER CLEANING- PRIVATE PLUGGED
CONNECTIONS POLICY

1. Upon receiving a call from a homeowner advising their sewer is backing up, the
Town shall check the sanitary sewer main to assure that it is clear. If the main is
plugged, the Town shall clean same.

2. If the sewer main is clear, the homeowner shall be advised to contact a plumber to
clean or camera their private connection.

3. If the plumber or homeowner is unable to clean the private sewer connection, the
homeowner may either hire a contractor or hire the Town to clean it.

4, If the homeowner decides to hire the Town, the Town will provide two
employees to conduct the cleaning. The homeowner will be charged:

=  §$120.00 per hour during regular business hours
= $240.00 per hour outside of regular business hours

5. Ifitis found that the sewer requires repair, the Town's policy on installation of
water service pipes and sewers shall take effect.

POLICY EFFECTIVE APRIL 12, 2022

(Res. No. 22-145 approved April 12, 2022)
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